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Schedule [ ltinerary

Ex: Alimedabad, Baroda, Surat

Day 0: Ahmedabad / Baroda / Surat to Mumbai

Begin your journey with an overnight train towards Mumbai. Meet your
fellow travellers, relax during the journey and get ready for an exciting
escape into the hills.

Day 1: Mumbai to Matheran & Garbett Plateau Trek

Arrive in Mumbai and continue towards Matheran by private vehicle. After
breakfast, begin the scenic Garbett Plateau Trek through lush forests, rocky
trails and beautiful Western Ghats views before heading to the hotel for an
overnight stay.

Day 2: Matheran Sightseeing & Viewpoints

Enjoy a refreshing morning in the hills before exploring Matheran’s famous
attractions and scenic trails. Visit Charlotte Lake, Echo Point, Louisa Point,
Panorama Point and the Matheran Market while enjoying the peaceful,
vehicle-free atmosphere.

Day 3: Matheran to Mumbai & Return Journey

Enjoy breakfast and check out from the hotel before spending some leisure
time exploring Matheran. Travel back to Mumbai and board the return train
towards Ahmedabad / Baroda / Surat, bringing the journey to an end with
beautiful memories from the hills.

Important Note: All activities, services and itineraries are subject to weather and unforeseen
circumstances. Unscripted Thrills reserves the right to modify, postpone or cancel any activity, trek,
transport or stay due to safety, weather, road, government or local restrictions. Final decisions will be



Schedule [ ltinerary

Ex: Matheran

Day 1: Meet the Team & Garbett Plateau Trek

Arrive in Matheran and meet the Unscripted Thrills team before
beginning your adventure. Trek through scenic forest trails and lush
green landscapes towards Garbett Plateau, enjoying panoramic Western
Ghats views along the way. Return to Matheran for dinner and an
overnight stay.

Day 2: Matheran Sightseeing & Viewpoints

Wake up to a refreshing morning in the hills and enjoy breakfast.
Explore Matheran’s famous viewpoints and scenic trails, including
Charlotte Lake, Echo Point, Louisa Point and Panorama Point, followed
by some leisure time at the Matheran Market.

Day 3: Matheran Exploration & Departure

Enjoy breakfast and check out from the hotel. Visit a few remaining
attractions or viewpoints depending on available time, explore the local
market and conclude your Matheran adventure with beautiful memories.

Important Note: All activities, services and itineraries are subject to weather and unforeseen
circumstances. Unscripted Thrills reserves the right to modify, postpone or cancel any activity, trek,
transport or stay due to safety, weather, road, government or local restrictions. Final decisions will be



Garbett Plateau Charlotte Lake Garbett Point

Neral Matheran Toy
Train

Waterfalls

Forest One Tree Hill Point Scenic Mountain Views

Matheran is more than just a hill getaway—it’s a journey through lush green forests, scenic trails, peaceful
lakes, breathtaking viewpoints and the refreshing beauty of the Western Ghats. There’s so much more to
experience than words can describe, because the hills are always better when you're there. '~ .




Inlcusions £ Exclusions

@ Inclusions :

I.Travel as per the selected package

2.Accommodation on sharing basis as per room size
3.Food at the campsite

Y.Forest Entry Fees
S.First Aid Support
6. Volunteers & Instructors, subject to group availability

® Exclusions :

I.Food during the travel journey
2.Last-day lunch € dinner

3.Sightseeing entry fees, if applicable
Y.Adventure activity charges

5.Anything not specifically mentioned under inclusions

Please Note: Any additional expenses incurred due to unforeseen circumstances, including bad weather,
traffic, roadblocks, landslides, heavy snowfall, accidents, government or local authority restrictions, vehicle



Cancellations Policy

At Unscripted Thrills, we understand that plans may change. Our cancellation and refund policy is
designed to ensure transparency and fairness for all participants.

Cancellation Request

e Cancellation requests must be submitted by the participant through their registered email ID to
info@unscriptedthrills.com or call on +91 78020 10425

» Cancellation will be considered only after receiving the request from the participant’s registered
email address.

 Approved refunds will be processed within 10-15 working days through bank/account transfer only.
* Cancellation charges will be calculated on the total camp/tour fee.

* Payment gateway charges, transaction charges, or convenience fees are non-refundable.

Cancellation Charges

Cancellation Period Cancellation Charges | Refund Amount
40+ days before departure 10% 90%

26-40 days before departure 25% 75%

11-25 days before departure 50% 50%

1-10 days before departure 75% 25%

Within 24 hours of departure 90% 0-10%

Important Terms

* No refund will be provided if a participant voluntarily leaves or terminates the tour/trek/camp after
departure, regardless of the reason.

* Tour/camp fees are non-transferable to another person or another tour/camp.

* Any applicable payment gateway, convenience, or transaction charges will not be included in the
refund.

e In case a trip is cancelled by Unscripted Thrills due to operational, weather, safety, government, or
other unavoidable circumstances, the applicable refund or alternative arrangement will be
communicated to participants separately.

e Refunds, where applicable, will be processed according to the cancellation period mentioned above.

* Unscripted Thrills reserves the right to modify or update this policy when required.



lerms £ Conditions

Adventure Activity: Unscripted Thrills treks and camps are adventure experiences, not leisure
tours. Participants must understand and accept the inherent risks involved.

Weather & Unforeseen Situations: Itinerary, activities, transportation, accommodation, and
schedule are subject to weather, road conditions, permits, government/local restrictions,
strikes, safety concerns, and other unforeseen circumstances. Unscripted Thrills reserves the
right to modify, shorten, reschedule, or cancel the trip when necessary.

No Refund for Voluntary Exit: No refund will be provided if a participant voluntarily leaves
or terminates the trip after commencement. Any additional travel, food, or accommodation
costs will be the participant's responsibility.

Discipline: Participants must follow instructions from the Unscripted Thrills team, trek
leader, guide, instructor, and local staff. Misbehaviour, abusive language, or serious
disciplinary issues may result in termination of participation without refund.

Prohibited Substances: Smoking, tobacco, alcohol, and drugs are strictly prohibited where
applicable during the trip/camp. Violation may result in immediate termination without
refund or return arrangements.

Safety & Clothing: Participants must follow all safety and activity-specific clothing
guidelines provided by Unscripted Thrills.

Personal Belongings: Participants are responsible for their own luggage, valuables, cash,
and electronic items. Unscripted Thrills is not responsible for loss, theft, or damage to
personal belongings

Additional Expenses: Costs arising from unforeseen circumstances such as weather,
landslides, roadblocks, government restrictions, transportation failure, or additional
stay/food/transport are not included unless specifically stated in the package.

Property Damage: Any damage caused by a participant to tents, equipment,
accommodation, vehicles, or other property must be paid for by the participant.

Participant Responsibility: Trekking and adventure activities involve inherent risks.
Participants join at their own risk and responsibility and must follow all safety instructions.

Final Decision: Unscripted Thrills reserves the right to make final decisions regarding safety,
itinerary changes, route changes, postponement, or cancellation based on ground
conditions.



(hings to becariied

o Comfortable trekking shoes with good grip
o Lightweight backpack

e Comfortable trekking clothes

e Raincoat / poncho

o Extra clothes and socks

e Water bottle (I-2 litres)

o Sunglasses & sunscreen

e Cap/hat

¢ Personal medicines & basic first-aid kit

e Power bank & ID proof
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Trekking shoes Lightweight Trekking clothes Raincoat / poncho Extra clothes
with good grip backpack & socks
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Sunglasses & Cap / hat Medicines & Power bank &

(1-2 litres) sunscreen first-aid kit D proof




How.to Registeror Book?

I. Choose Your Trip
Explore our treks, tours, and adventure experiences and select your preferred trip.

2. Enquire With Us
Contact us through WhatsApp, Call, or Website to check availability and get complete
trip details.

3. Confirm Your Seat
Share the required participant details and pay the booking amount to confirm your
seat.

4. Get Your Confirmation
Receive your booking confirmation, itinerary, meeting point, packing list, and
important trip instructions from our team or check website for itinerary.

5. Pack & Get Ready!
Follow the pre-trip guidelines, pack your essentials, and get ready to Travel Beyond
the Ordinary with Unscripted Thrills.

Book Now

& www.unscriptedthrills.com
WhatsApp/Call: +91 78020 10425

i&i Bank Transfer:
Account Name: DHARATIBEN SANDIPBHAI PRAJAPATI
Account Number: 0158100100012256
IFSC: PUNBOOQ15180
Bank: Punjab National Bank

@ UPIID: Only can be shared once you confirm trip and member with us.

I Payment Safety Note:
Please make payments only to the official payment detdails shared by Unscripted Thrills. Do



UNPLANNED. UNFILTERED. UNFORGETTABLE.
ADVENTURES THAT STAY WITH YOU FOREVER.

UNSCRIPTED
— THRILLS —

About Unscripted Thrills

At Unscripted Thrills, we believe life is unwritten, and the best stories are the ones we
create ourselves. We bring people closer to mountains, nature, adventure, and
unforgettable experiences. From thrilling treks to carefully planned trips, we create
Jjourneys that go beyond sightseeing — they become stories worth remembering.

LIVE BEYOND THE ORDINARY.
Your next adventure is waiting.

ad TREK ¢ EXPLORE ¢ EXPERIENCE
Ready to create your own story?
Join Unscripted Thrills and turn your travel plans into unforgettable experiences.
BOOK YOUR NEXT ADVENTURE
&) www.unscriptedthrills.com
@ WhatsApp / Call: +91 78020 10425

e info@unscriptedthrills.com
? D 603, Omkar 2, Nr Divine Life School Road, New Narol, Ahmedabad, Gujarat

Follow us & Connect for any Inquiries
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UNSCRIPTED THRILLS
Life is unwritten. Make it yours.



https://www.instagram.com/unscriptedthrills?igsi=MXg0cXd5NWNkcHZmbg==
https://www.facebook.com/share/1L8hRrCKY4/
https://youtube.com/@unscriptedthrills?si=H_6CdY3YSOkwEgDm
https://wa.me/917802010425
https://www.linkedin.com/company/unscripted-thrills/?viewAsMember=true
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